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ABOUT

Introduction

Al Qagaa Security Services is one of the leading companies in the field of private security, one of the main hub
branches of the group Dhahiry competent in the field of security guards and security services in Saudi Arabia.
Dhahiry was founded in 1983 and includes trained and well equipped with the latest capabilities of scientific
and practical managerial expertise for all the competencies required, such as the protection of property,
information and facilities team complexes and residential markets, malls, hospitals, schools and sports
facilities, and transfer of funds and insurance events, concerts, conferences and other.

Our Vision

Our vision is to be optimized
and extend the best service
to our clients.

Our Goal

Our goal is to assist you in all

your security requirements. OU r MISSlon

We provide a comprehensive Our goal is to assist you in all
range ot security services your security requirements.
delivered by some of the best We provide a comprehensive
people in the industry range of security services

delivered by some of the best
people in the industry



lllll

|
------

Dr. Mohammed bin Saleh bin Ali Al
Dhahry

Chairman

Sheikh Mohammed bin Saleh bin Ali Al Dhahry, the
Group’s Proprietor and Chairman of the Board of
Directors is a prominent economic and social figure in
Saudi Arabia and the Gulf region. Having founded the Al
Dhahry Group in the 1980’s.

Chairman’s Message

His personal business philosophy is summed up in
the statement: "Always be aware that there Is
nothing better than renewing the hope of success,;
and In the personal relation between the leader and
subordinate, optimism Is revived In the heart and
gives the power to continue its way. The optimistic,
hopeful, resolved, and patient person will always

win.




Saad Aldhahri

Vice Chairman
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Taha Elbaz

Security Manager

®

Vice Chairman’s
Message

We have Dbenefited greatly from our
accumulated knowledge and experiences,
we ensure immense sense of integrity,
professionalism and deep concern for our
employees thereby ensuring satisfaction at
each level

®

Security Manager's
Message

Our strengths are the highly professional
guards, performing and dedicated pool of
staff and embracement of technology
advancement in our services
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Our Client
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SERVICES

TRAINING & QUALIFICATIONS
What Makes Our Guards Highly Trained And Certified Security?

In addition to meet the necessary qualifications for working in this field, our guards trained from below
accreditation training centers

Cityég
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DUBAI POLICE ACADEMY Aman Security Training

SECURITY
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Al INTL. CENTER FOR SECURITY & SAFETY INTL. CENTRE FOR SECURITY & SAFETY
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"  FIRE SAFETY CONSULTANCY

First Aid Training

Educational Facilities

Al Qagaa Security Services Is one of the leading
companies in the field of private security, one of the
main hub branches of the group Dhahiry competent in
the field of security guards and security services In
i Saudi Arabia. Dhahiry was founded in 1983 and includes
y trained and well equipped with the latest capabilities of
scientific and practical managerial expertise for all the
competencies required, such as the protection of
property, information and facilities team complexes
and residential markets, malls, hospitals, schools and
sports facilities, and transfer of funds and Iinsurance
events, concerts, conferences and other.

e Conduct security patrols. * Provide help and assistance to guests.

e CCTV monitoring. * Conduct car park patrols.

* Theft prevention. * Provide first aid and per perform fire safety duties.



SERVICES

Residential and
Commercial Facilities

As part of his/her day to day duties, Security
Officers can be expected to do the following:

Conduct car park patrols.

Conflict management and conflict resolution.

Provide first aid and per perform fire safety duties.

Hotels and Resorts

Security Officers improve the safety provided
to the Hotel visitors and safeguard the
commercial value of the property. They also
ensure that the guests and visitors use the
facilities safely. As part of his/her day to day
duties, Security Officers can be expected to
do the following:

* Provide help and assistance to
guests.

® Conduct car park patrols.

®* Provide Basic first aid and per perform
fire safety duties.

e Deal with drunk and disorderly guests.

 Handle with guest room incidents.



SERVICES

Construction
Industry

The Security Officers are responsible for
monitoring the entire construction site
and addressing all Incidents and
emergencies. And expected to do the
following:

o Conduct security patrols.

* Provide Basic First Aid and per perform
Fire Safety Dirills.

» Exceptional Customer Service Skills.

etcC..

Shopping Malls
and Retall

The Security Officers are responsible for monitoring the
entire shopping mall and addressing all emergencies.
Security Officers improve the safety provided to the
mall visitors and also safeguard the commercial value of
the asset. They also ensure that the customers and
visitors use the facilities safely. As part of his/her day to
day duties Security Officers can be expected to do the
following:

e Help and assistance to shoppers.
* Assisting with lost children.
* Dealing with Dealing with rowdy teenagers.

e Crowd management




SERVICES

Healthcare Security

With the complex design and unique
requirements of healthcare intuitions it s
Important to work with a security provider that
understands how to keep your facility, patients,
personnel and visitors safe with streamline and
cost effective measures. Al Safer Security
Services creates custom solutions that ensure
the highest level of security without
compromising the caring atmosphere that your
facility maintains.

Al Safer Security Services can provide the
following services to our healthcare intuition
clients:

* Responding to assistance calls for disorderly patients and visitors.

* Responding to emergency alarms such as fire, and security sensitive areas alarms. etc..

Banks & Financial

The Security Officers are responsible for monitoring the entire bank or financial institution and addressing all
incidents and situations that might arise within the facility. Specifically our security officers employed at banks
have following responsibilities:
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Patrol areas and check doors, gates and windows for signs of
unauthorized entry; watch for irregularities (e.g. fire hazards,
leaking water pipes, lights left on, malfunctions of equipment
or machinery, unlocked security doors) and report incidents
or problems to the appropriate person.

Record times of inspections and presence of authrized
persons

Respond to alarms, sound alarms, check alarm sytems,
provide escort for payroll deliveries.

Observe and report suspects to police, or apprehend offenders
when appropriate and detain them untilpolice arrive.

ISSue security passes, give directions and make security
arrangements for authorized visitors.




CLIENTS

e CARLTON PALACE HOTEL

e SOFITELDOWNTOWN HOTEL

e CASSELLSALBARSHA HOTEL

e LAVENDERHOTEL

e [LOTUS GRAND HOTEL

e FOURPOINTS BY SHERATON

e DULFHOTEL

* NMCHOSPITALS

e FISHERMAN COOP ASSOCIATION

* CENTURYMALL

e ALGHORAIR PROPERTIES

¢ ALSHOROOQ SCHOOLS

e BLACKLION HOSPITALITY

* GREENWOOD INTERNATIONAL SCHOOL
e MSSLMIDEAST

e SANFORD MIDDLE EASTDWC LLC

e RAINTREE HOTEL

e ALMANARGRAND HOTELAPARTMENT
e HOWARD JOHNSON

e EMIRATES ENGLISH SPEAKING SCHOOL
e PEARLHOTELMANAGEMENT

e ADMIRALPLAZA HOTEL

e GATEWAYHOTEL

e CRESCENTENGLISH HIGH SCHOOL
e ZIQOOHOTEL

e LOTUS DOWNTOWN METRO HOTEL
e DELTACONTRACTING

e THEALPHA SCHOOL

e PRISTINE PRIVATE SCHOOL

e ALRAYAHOTELAPARTMENT

e GLOBALEXCHANGE

e ALZAROONIREALESTATE

e ABIDOSHOTEL

e ALGHURAIRPROPERTIES
 ALGHURAIR CONSTRUCTION

e ALSEEBPROPERTIES

e HOLFORD FACILITIES MANAGEMENT



CLIENTS

e HOMEPLUS HOME REALESTATE

e MAIBLUE
e MARRIOTTEXECUTIVE APARTMENTS
e MDHOTEL

e MOVENPICKHOTELOBR

e NEWACADMY SCHOOL

* PARKREGIS BUSINESS BAY HOTEL

® RAFFLES THE PALM HOTEL

e REMALMALL

e SALEHOMER BIN HAIDER

e SOGAGALLERYTRADINGLLC

e TANMEYA NATIONALDEVELOPMENT REALESTATE
e WASEELA MANAGEMENT AND SUPERVISION
* WHITE LABELFAI-IADYS AL SABAH
* AMAZON

® API-ALALIPROPERTYINVESTMENT
e DUBAIINVESTMENT REALESTATE

e GLOBALEXCHANGE

e CARLTON DOWNTOWN
 SANFORD

e ALMUSALACENTRE

* ALANOOD CANTRE

® NAIFCANTRE

* GEMSTONE REALESTATE

e BINGHALITAREALESTATE

e BONNINGTONJITHOTEL

* DREAMCITYHOTEL

* TH8 HOTEL PALM

¢ FRKRREALESTATE

* GRANDEURHOTEL

® ASICOREALESTATE

® SANFORD MIDDLE EASTE

e OCCIDENTALALJADDAFHOTEL



“Our Expertise ls
Your Peace of Mind”

Office No. 1615 SIT Tower,

Dubai Silicon Oasis,

P.O. Box# 341194, Dubai UAE

Tel: +971 4 320 9447

Fax: +971 4 320 9445
Mob:0551397839 /0568388968
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